
Each block of the DD Form 1840R must be 
completed. Although much of the information 
on DD Form 1840R is the same as on the front 
of the form, DD Form 1840, these two forms 
are separate and distinct. DD Form 1840R 
should only be used after the delivery is 
complete, and the driver has left, to document 
missing, damaged or destroyed items. 

Block 2.a. Each entry made should list the inventory number that was attached to the item or to the box from which 
the item came. It is the claimant’s responsibility to ensure they keep track of each item and the inventory number 
assigned to/attached to that item, or the box from which it came. If more than one item is found damaged or 
missing in the same box, repeat the inventory number in this block (Do not list the items sequentially).

Block 2.b. Enter the name of 
the missing or damaged item. 

Block 2.c. Enter the description of loss or damage. The 
term broken is understandable for a glass, but not for 
a television or a stereo. What is wrong with the item? 
Describe the actual physical damages. “Broken beyond 
repair” is not a description of damages to an 
entertainment center, couch, chair or desk. Be specific 
about describing the actual visible damages. 

Section B is only used when submitting DD Form 
1840R directly with the local military claims office.

Blocks 1.a. - e. Enter the identical information 
from the front side of the form, DD Form 1840.

IMPORTANT!!!
If submitting DD Form 1840/1840R on-line with the transportation service provider, it must be submitted within 75 days 
of delivery.
If submitting DD Form 1840/1840R on-line or in-person with a military claims office, it must be delivered within 70 days of 
delivery.
Submitting DD Form 1840/1840R only provides notice of damage or missing items, and IS NOT A CLAIM. You must still 
submit a claim, either directly with the transportation service provider, or with a military claims office.

There are fourteen lines for entering loss or damage 
to the shipment. If more space is needed, use a 
separate sheet of paper to continue the entries.


